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INTRODUCTION
This report provides an up to date summary of patronage data at all Tees Valley stations,
performance data for train operating companies that serve the Tees Valley and results from
regular station audits. The report is produced by Tees Valley Unlimited (TVU) on a quarterly
basis in line with rail industry operating periods. There are 13 operating periods covering the
year, starting in April.

This report covers 2010/11 Quarter 1, which ran fro m April 2010 — June 2010 and
comprised of operating periods 1, 2, and 3.

PATRONAGE DATA

Patronage data for all stations in the Tees Valley is supplied to TVU every month by the Office of
Rail Regulation (ORR) and Northern Rail. Table 2, at the end of the report, shows the level of
patronage at all stations within the Tees Valley for Periods 1, 2 and 3 of the 2010/11 operating
year. The Table also provides a comparison with figures from the corresponding periods/quarter
in 2009/2010.

PERCENTAGE CHANGE AGAINST QUARTER 1 2009/10... ﬁ

In overall terms, rail patronage in the Tees Valley increased by 4% in 2010/11 Quarter 1, when
compared with the corresponding Quarter in 2009/10, reversing the 4% decline experienced in
the last Quarter. A number of stations saw strong growth across all three Periods including
Darlington, Gypsy Lane, Hartlepool and Seaton Carew. Eaglescliffe saw a third more passengers
than last year, with nearly 10,500 people using the station in Period 1 alone and Dinsdale saw a
20% across the Quarter. Marton saw a 60% uplift in passenger numbers in Period 3 compared to
last year, with South Bank almost doubling patronage in the same Period. It was a disappointing
Quarter at a small number of stations with Longbeck and Redcar East seeing falls of 8% and 9%
respectively, against 2009/10. Nunthorpe saw a fall of 11% across the Quarter, and given its
proximity to Gypsy Lane, it wouldn’t be unreasonable to assume that some passengers are now
choosing to use the latter station instead. Middlesbrough had a mixed Quarter with a 1% falls in
patronage during Period 1 and 2, but a 3% rise in Period 3. Similarly, Bilingham and Yarm had
two Periods of falling patronage and one Period of growth. North Road, whilst having a
particularly poor Period 1, with a fall of 27% against last year, recovered during the remaining two
Periods.



NATIONAL PEFORMANCE DATA

Table 1 indicates the recent performance of all passenger train operating companies that serve
the Tees Valley. This data is published by the ORR for each operator in the country in a quarterly
report, which is approximately 3 months in arrears. i.e. the latest available data is for 2009/10 Q4
(Dec 2009 — March 2010). The Public Performance Measure (PPM) is reported for each
company. PPM is the industry standard means of measuring the percentage of passenger trains
that are run on time. Comparative data, where available, is provided for the previous Quarter and
the corresponding Quarter in the previous year.

The figure for the operators categorised by the rail industry as long distance, East Coast, Arriva
Cross Country, First TransPennine Express and Grand Central Railways relate to the percentage
of trains arriving within 10 minutes of timetabled arrival at the final destination. The figure for
regional operator Northern Rail, as categorised by the ORR, shows the percentage of trains
arriving within 5 minutes of timetable. It should also be noted that these are franchise-wide
figures that do not relate specifically to any routes or services.

N.B. At midnight on Friday 13" November 2009, rail services formerly operated by National
Express East Coast transferred to East Coast Main Line Company Limited (East Coast), a
subsidiary of Directly Operated Railways Limited (DOR), the new operator of the service. This
Government-owned holding company was established whilst the East Coast main line franchise
is re-let again to the private sector, which is expected to take two years. However, the use of
National Express data is still appropriate for comparative purposes in this report.

% of trains arriving on time 2009/10 Q4, 2008/09 Q4 and 2009/10 Q3

Q4 2009/10 Q4 2008/09 Q3 2009/10
Long Distance Operators
East Coast/(National Express) 86.1 (88.6) 84.0
First TransPennine Express 91.6 92.5 88.2
Arriva Cross Country 88.8 91.4 88.5
Grand Central 84.8 - 814
Regional Operators
Northern Rail 91.6 92.5 87.5

TABLE 1: PPM for each Train Operating Company
Source: ORR - National Rail Trends 2009/10 Q4, 2008/09 Q4 and 2009/10 Q3

COMMENTARY

Q4, 2009/10 is only the second time ORR has reported the performance data for Grand Central in
its quarterly publications. This means we have only Q3 2009/10 data to compare with Q4 2009/10
data. Grand Central has seen an increase of over 3% on the last quarter.

In 2009/10 Q4 East Coast saw a drop of over 2% on the same quarter last and an increase on
Quarter 3 by over 2%.

First Transpennine Express has seen a drop on last year's Q4 performance by less than 1%, but
has seen an improvement on Q3 by over 4%.

For Arriva Cross Country, Quarter 4 shows a drop in performance of over 2% on the same
quarter last year; however they show a slight improvement on Q3 of less than 1%.

Northern Rail in Q4 has shown a slight drop of less than 1% on the same Quarter last year, but is
up on Q3 by over 4%.



NORTHERN RAIL PERFORMANCE DATA

In advance of the publication of industry-wide data by the ORR, Northern Rail, the operator of the
majority of services within the City Region, has kindly agreed to supply TVU with up to date
monthly PPM figures for the Tees Valley. These figures have been disaggregated by route to
give a clearer picture as to the performance of the various local services. As these services are
classed as regional by the ORR, the percentages shown for Northern Rail relate to arrivals within
5 minutes of timetable at final destination. Table 3 contains this performance information for
Periods 1, 2 and 3 01/04/2010 - 26/06/2010). The table also shows the Moving Annual Average
(MAA) and the appropriate targets for each Period set by Northern Rail for routes in its AD North
Area which includes those in its Tees, Tyne, Wear (TTW) operating area.

COMMENTARY

On the Durham Coast (Middlesbrough — Newcastle) only Period 1 improved on the same period
last year, by nearly 3%, with periods 2 and 3 both down on last years corresponding Periods.
Period 2 is down nearly 6%, while Period 3 is down just over 5%. The Period 2 drop in
performance could be explained by a cut cable at Seaham, which caused 9 PPM failures and 1
cancellation. Whilst the Period 3 drop in could be down to a cut cable at Darlington which caused
5 PPM failures and 4 cancellations. Two out of the three Periods of Q1 did better than the four
Periods of Q4, although Period 2 was around 1% down on Periods 12 and 13. Two of the MAA
figures for Q1 2010/11 were slightly better than the same Quarter last year, although Period 3 of
Q1 last year outperformed all three periods of Q1 this year. Q1 MAA figures are also down on the
last quarter.

On the Newcastle to Saltburn service (via Darlington), Periods 1 and 2 of Q1 2010/11 have
dropped in form against the same Periods last year, with only Period 3 showing an improvement.
Period 2 could have been affected by cable theft at Urlay Nook causing 13 PPM failures and 19
cancellations, a salt unit failure at Thornaby resulted in 11 PPM failures and 4 cancellations and a
cable theft at Dinsdale which caused 10 PPM failures and 10 cancellations. Q1 had mixed results
against Q4 with Period 3 managing to outdo all four periods of Q4. The MAA results for Q1 are
slightly down on Q4, by about 1%. Periods 2 & 3 of Q1 2010/11 have outperformed the same
periods last year by over 1%.

On the Esk Valley line from Middlesbrough to Whitby, Q1 had mixed results with only Period 1 out
doing all three periods of Q1 2009/10. Period 1 was just over 4% higher than the last year, Period
2 has shown a drop of less than 4% and Period 3 is down nearly 6% on the corresponding Period
last year. On the plus side the MAA has shown a slight improvement on the same periods
2009/10, with the exception of Period 3 which shows a drop of less than 0.5%. The Period 3 drop
could be explained by a lost front engine at Whitby with 4 PPM failures and 119 minutes lost. Q1
Period 1 outperformed all 4 Periods of Q4, particularly Period 10 where it was almost 32% higher.

On the Bishop Auckland to Saltburn line, all three Periods saw a drop in form against the same
Quarter last year. Period 2 fared the worst with a drop of nearly 8% on the corresponding Period
and this is most likely due to the large number of incidents that occurred on the line. This included
a vandalised cable at Grangetown causing 21 cancellations, 59 PPM failures, and 824 lost
minutes and a cable cut at Bowesfield resulting in 8 cancellations, 22 PPM and 411 lost minutes,
There was also disruption at Newton Aycliffe where a stone was thrown through a train window
causing 10 PPM and 9 cancellations. The MAA score for Q1 fared better than the same periods
last year, with only Period 3 being down slightly on the corresponding Period last year.



STATION INVENTORY SURVEYS

As part of a Service Quality agreement with Northern Rail, station inventory surveys are
undertaken by TVU at all Northern Rail stations in the Tees Valley every month. All faults (with
photographs where applicable) are reported back to Northern Rail immediately for any
appropriate action in line with targets that the company has set. Surveys at Darlington, Thornaby,
Middlesbrough and Yarm, which are the responsibility of other train operators, are undertaken
every three months. Table 4 shows the results from the latest inventory surveys, undertaken
during 2010/11 Q1, and indicates clearly where facilities were acceptable or where they failed to
meet appropriate standards. The Table also highlights where there have been improvements or
deteriorations since the previous station audits. On this occasion the comparison is with 2009/10

Q4.

COMMENTARY

The first Quarter of the rail year has seen improvements at a number of stations, with most being
litter free with the exceptions of Marton, Redcar Central, Stockton and Yarm. Graffiti removal has
taken place at North Road, Seaton Crew, South Bank and Stockton but Redcar Central, Redcar
East and Yarm have been targeted by vandals. Removal of no smoking signage continues to be
a problem with Redcar East, Seaton Carew and Yarm affected in this Quarter. The shelters at
Marske, North Road and South Bank have improved since last quarter, but have been
deteriorations at Saltburn, Thornaby and Yarm. Eight of the stations had information poster
problems in Q4, but with the exception of Marske, they have all been corrected. The lift at
Middlesbrough is now operational, making the station fully D.D.A. compliant, removing the need
to use the barrow crossing for cross platform access. The P.A. system still doesn’t seem to be
functioning at many of the stations, although workmen were observed at Marske carrying out
some maintenance on the speakers. A CCTV camera has also appeared at Stockton, which may
hopefully deter some of the vandalism that has taken place in recent months.

Timetable changes took place as usual in May and as part of the reprint, the Microsoft Tags have
appeared within the printed information. People with compatible smartphones can download an
application which is used to scan the tags on timetables — this will take them directly to real time
train information for that station. They have been tested as part of the regular station audits and
all were functional correctly.

A selection of photos from this Quarter’s round of audits is included on page 5.

COMMENTS/QUERIES

If you have any comments, queries, or wish to report any information please contact Lisa
MacGregor at Tees Valley Unlimited.

**PLEASE NOTE A CHANGE IN CONTACT DETAILS**

01642 524447
lisa.macgregor@teesvalleyunlimited.gov.uk



New lifts installed and in operation at Middlesbrough New CCTV camera has appeared at Stockton

Muddy seats at Gypsy Lane Fold-down seat replaced at Thornaby
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2010/11 2009/10 Year on Year % Change
Origin Name Period 1 | Period 2 | Period 3 | Period 1 | Period 2 | Period 3 | Period 1 | Period 2 | Period 3
ALLENS WEST 5,346 4,480 4,400 4,782 4,438 4,519 12 1 -3
BILLINGHAM 5,988 4,840 5,747 6,316 5,206 5,188 -5 -7 11
DARLINGTON 190,446 | 167,114 | 165,738 | 180,416 | 160,412 | 156,102 6 4 6
DINSDALE 1,911 1,445 1,509 1,609 1,293 1,172 19 12 29
EAGLESCLIFFE 10,451 9,327 9,546 7,792 7,142 7,241 34 31 32
GYPSY LANE 1,936 1,667 1,780 1,793 1,393 1,578 8 20 13
HARTLEPOOL 40,445 | 34,471 | 34240| 38556 | 32,152 | 32,459 5 7 5
LONGBECK 3,739 3,055 3,273 4,209 3,412 3,285 -11 -10 0
MARSKE 7,015 5,188 6,370 6,504 5,469 6,051 8 -5 5
MARTON 845 839 990 756 675 621 12 24 59
MIDDLESBROUGH 118,312 | 97,450 | 103,000 | 119,211 | 98,918 | 99,976 -1 -1 3
NORTH ROAD 1,666 1,914 1,935 2,292 1,754 1,842 -27 9 5
NUNTHORPE 1,998 1,704 1,725 2,149 1,902 2,080 -7 -10 -17
REDCAR CENTRAL 35451 | 27,922 | 33,898 | 36,229 | 32,305| 30,448 -2 -14 11
REDCAR EAST 13,019 9,063 | 10,858 | 13,563 | 10,984 | 11,680 -4 -17 -7
SALTBURN 22,242 | 18,268 | 21,416 | 21,613| 18934 | 19519 3 -4 10
SEATON CAREW 3,693 2,809 3,531 3,134 2,646 2,564 18 6 38
SOUTH BANK 155 126 196 131 97 98 18 29 99
STOCKTON 5,383 5,020 4,866 5,454 5,054 5,351 -1 -1 -9
TEESSIDE AIRPORT 2 2 2 1 0 6 100 N/A -67
THORNABY 45783 | 41,439 | 42541 | 40502 | 38926| 37,562 13 6 13
YARM 10,721 9,402 8,959 | 11,300 9,254 9,706 -5 2 -8

TABLE 2: Total Rail Passengers Boarding and Alighti

ng at Tees Valley Rail Stations

Source: LENNON data provided by Northern Rail and the ORR
Period 3: 30/05/2010 — 26/06/2010

Note:

Period 1: 01/04/2010 — 01/05/2010
Period 2: 02/05/2010 — 29/05/2010




TABLE 3: PPM data for Northern Rail in Periods 1, 2

Period 1 Period 2 Period 3
(01/04/2010 — 01/05/2010) | (02/05/2010 — 29/05/2010) | (30/05/2010 — 26/06/2010)

P1 MAA Target* P2 MAA Target* P3 MAA Target*
Middlesbrough to Newcastle | o, 090, | 876506 | 90.00% | 87.21% | 87.22% | 90.00% | 91.15% | 86.80% | 90.00%
(Durham Coast)
Newcastle to Saltburn 91.59% | 92.13% | 90.00% | 90.63% | 91.57% | 90.00% | 96.88% | 91.65% | 90.00%
(4 trains via Darlington)
Middlesbrough to Whitby 97.79% | 92.82% | 90.00% | 91.09% | 92.60% | 90.00% | 91.08% | 92.03% | 90.00%
(Esk Valley Line)
Bishop Auckland to Saltburn | o 570, | 93 7506 | 90.00% | 87.69% | 93.12% | 90.00% | 94.17% | 93.01% | 90.00%
(Tees Valley Line)

Source: Northern Rail

NOTE:

MAA - Moving Annual Average
Target* - Stated PPM MAA Target for Northern Rail's AD North Area (which includes Tees, Tyne, Wear operational area) for each Period

and 3
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Allens West n/a n/a | n/a * n/a na|nfa| ?
Billingham n/a n/a | nla * * | nla n/a na|nfa| ?
Darlington
Dinsdale n/a n/a n/a | n/a n/a na| nfa |na|na | ?
Eaglescliffe n/a n/a | nla n/a n/a
Gypsy Lane n/a | n/a n/a n/a | n/a * * | nfa | nla na | nfa|nla | ?
Hartlepool n/a n/a * ?
Longbeck n/a n/a | n/a n/a * n/a ?
Marske n/a n/a * n/a | n/a - n/a n/a n/a ~ | ?
Marton n/a | n/a n/a n/a n/a | nfa |n/a |n/a |n/a |n/a n/a nfa | ?
Middlesbrough * -
North Road n/a n/a n/a n/a | n/a - n/a | nfa | nla na|nfal| ?
Nunthorpe n/a | nla n/a n/a | nla * | nfa | nla n/a nfa | ?
Redcar Central n/a n/a * nfa | ?
Redcar East * | nla n/a n/a | nla nfa | nla | nla ?
Saltburn n/a n/a n/a | n/a n/a na | nfa | ?
Seaton Carew n/a n/a n/a | n/a n/a n/a ?
South Bank ~ n/a n/a n/a | n/a n/a na | nla | ?
Stockton ~ | nla n/a n/a | n/a nfa na | ?
Teesside Airport n/a | n/a n/a | n/a na | nfa|nla | ?
Thornaby
Yarm ~ ~ | nfa | nfa ?
- Improved Yes ? Unable to ascertain Bl Signs installed not connected ~ | 1 of 2 platforms only
ey - Deteriorated No n/a | Not applicable Not of an acceptable standard Interchange works

TABLE 4: Existing rail station facilities — 2010/11 Quarter 1
Note: Based on audits carried out during Period 3



